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Abstract

This study aims to explore the impact of dynamic capabilities in their dimensions (sensing capabilities,
learning capabilities, coordination capabilities, reconfiguration capabilities, integration capabilities) on
organizational performance in their dimensions (Internal operations, customers, learning and growth,
environmental dimension) in companies operating at King Hussein Business Park, through digital human
resources management as a moderating variable. The study employed a descriptive-analytical approach,
the questionnaire was used as a tool for data collection. The study population consisted of (820) managers
in upper and middle management companies operating at King Hussein Business Park, While the study
sample consisted of (276) managers. The Partial least squares structural equation modeling (PLS-SEM)
was used to analyze the data. The results showed a statistically significant positive effect of dynamic
capabilities in all their dimensions on organizational performance in all its dimensions combined, As the
independent variables as shown by the model explain 78.6% of the variance in organizational performance.
The results showed no statistically significant effect of digital human resource management as a moderator
variable on the effect of dynamic capabilities on organizational performance. Based on these results, the
study recommended companies operating at King Hussein Business Park the necessity of having an
effective information network to follow up on changes occurring in the business environment, and to
evaluate employee performance using various digital means.

Key Words: Dynamic Capabilities, Digital Human Resources Management, Organizational Performance,
Companies Operating at King Hussein Business Park in Jordan.
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